
What is the Vale Family Compass?

We provide information, advice, support and protection
for children, young people, parents and carers in the

Vale of Glamorgan. 

Why do we need change?

To provide a single point of access to help families get
the right information, advice, support and protection

at the right time. 

One number, one email and one website. 
0808 281 6727

familycompass@valeofglamorgan.gov.uk
valefamilycompass.co.uk

Which services are involved?

Family Information Service including the Childcare
Offer for Wales and The Index.

Early Help Services including the Families First Advice
Line, Team Around the Family and Vale Parenting.

Intake Team.


